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 OQWURGXFWLRQ

, W EHFRPHVY LQFUHDVLQJO\ WULWH WQWHGEHWLWR EXWO VL ¥QK
EHHQ TXLWH D \HDU IRU WKH LQWHULP LQGXVWU\ DV ZHOO

‘H SUHVVHG DKHDG ZLWK WKH ,(QWHBDR\WHD QIWWIAPY QW VX
LPSRUWDQW WR FDSWXUH DQG EHQFWKDQNWVAKKD WQXMHWU KP S S
FRPPXQLW\ GXULQJ &RYLG ORFNGRZQEQW WDP H H NIRRJUH FR
XQGHUVWDQG WKH ORQJ WHUP LPSDHWWH GV K HRS@RFRILHPV K RO
EXW KHUH LV WKH ILUVW VWLFN LQ W&HNVKBIQGHBMXWXRHG Lt
ORFNGRZQ

*LYHQ WKH ODFN RI QRUPDOLW\ VRPH MXVYWR WKKH W QREQR/I
JHEUXDU\ 2WKHUV IRFXVHG VSHFLILFDOWRMRQDWEKK DR&D FW
$SULO

,96 DOVR OLNH WR WDNH D PRPHQWVWR DUH¥RREXQQ LY ON KK N\H
PHGLFDO DUHQD LQWHULPV LQFOXGXK\GVRKHR KXQ@G HVRRWMNMHUGH
KHDUWIHOW WKRXJKWV IRU WKRVH HQRMIPPGH Q® MRUR KB
WLPH XQVFDWKHG

$G YDQ GHU 5HVW

$G YDQ GHU 5HVW &,,0 6LPRQ
6 XUYH\ FR DXWKRU 6XUYH\

3/RVLQJ \RXU KHDG LQ D
LV D JRRG zD\ WR EHFRPH WK
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, QWHULP ODQDJHPHQW PHWULFV

$JH B3URILOH

6WUDLJKW LQ ZLWK VRPH PHWULFV SAOMHUUP MMQDIMWDWQDBU

TV LWV D OLQH RI ZRUN IRU EXVDQHWYMHYHU DQMV WM |
FKDQJHG RYHU WKH GHFDGH ,,0 6XUYHDW D BHDA/RRUH WYL
LQ WKHLU Vv DQG D IHZ PRUH JR RQ LQWR WKHLU ¢V
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+RPH DQG ZRUN ORFDWLRQV

7KH 6RXWK (DVW ELDV WR ZKHUH LQWHUWK FBIQD JHWWWDLHY A
/IRQGRQ DQG WKH 6RXWK (DVW LV PDYRJIJWKH BRPX®DQ W HIM
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6HFWRU SUHIHUHQFHYV

,Q WHUPV RI VHFWRU D JUHDWHU SUBBRARWNRQ JRL Q QWKHHU L |
SULYDWH VHFWRU EXW WKHUH LWRHAEBRDODL iV DIXA 1K IDUGBN V\k
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*LYHQ WKH UHFHQW ,5 FKDQJHV LPSDEWRQO LQMHWD @ FRHQ
HQJDJHG LQ WKH SXEOLF VHFWR UN IR 13X B O DF LEXNWFRURP LX\W HC
WKDW WKH SURSRUWLRQ RI 3XEOLF 6KV R UZ HQRADHY BILCPTVV L W HC
VLQFH

7KH UHFHQW FKDQJHV WR KRZ ,5 LV IRVOWHARXABG DQ SMIOHJ 3XI
KDYH OHG WR PRUH ZRUNHUV EHLQJ @HFODWVGE DL KEWY ZRU
UHGXFWLRQ RI WKH QXPEHU RI LOQOWHWIHFWRQDJIJHUV ZRUNLC
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*HQHULF UROH SURILOHYV
‘HYYH VHHQ D PLOG ULVH LQ WKH SWRIUVPRRD @D ZHRDW X)XOSNV\D
IURP ODVW \HDU

, WV DOVR SRVVLEOH WKDW VRPH RDHNGHMOD O WFIRQ V R CHUDW k
FXUUHQW UHJXODWRU\ FOLPDWH
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JXQFWLRQDO DQG VHFWRU SURILOHV

+HUH DUH WKH EUHDNGRZQV RQ LQWHWIRFE RRQBPWH RIQIQ GQE

LQGXVWU\ VHFWRU
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SDWHV UDQJHV

,QWHULP PDQDJHUYV DUH W\SLFDOO\ 3D LWKR® DI K INKHLW H LE
&RPSDQLHV ! RI LQWHULP PDQDJHUYV

5DWHV IOXFWXDWH GXH WR VHQLRUQ®&/\XGRRWRAG VHWWRIUP
PDQDJHUV JHW SDLG IURP DURXQG ..KDVSEHHHEDD WLKIRX.JKFW
GLYHUJHQFH LQ UDWHV ZLWKLQ WRMWBXERALE 6 HFI®E P RUH-
ORVW W\SLFDO SD\ LV LQ WKH ... .. EUDENHW

$VVLIQPHQW QXPEHUYV

ORVW LQWHULPV KDG PRUH WKDQ RQHJ\DVVOQB KW W DL W.KQF
PXOWLSOH DVVLIJQPHQWYV GRZQ IURP ODVW \HDU

More than 3 4% None

1%

3 /\// =

,K”

43%

2 /

37%




'‘D\ UDWHYV

‘HYTYH VHHQ D VOLJKW IDOO LQ GMDK LW WHIHW KVVWWRI EH GKK
VOLJKW UDWH VRIWHQLQJ LQ WKH 3ULYDWH 6HFWRU

SULYDWH 6HFWRU UDWHYV KDYH |IDOOHR®XEQILFKONHFWRY DIYCHUE
KDYH SUHWW\ PXFK VWD\HG WKH VDPHO MW \3IXEBEOLF 6HFW

SULYDWH VHFWRU DYHUDJGEHRGED\IUBWH.. ODVW \HDU
3XEOLF VHFWRU DYHUDJHVAPLODWHRVR ... ODVW \HDU

‘H vDZ WKH VDPH HIITHFW DW WKH WREZWXWKB GDBW¥WGH- R QI
ZKHQ WKH 3ULYDWH 6HFWRU GURSSHG PRHAHAWRUL KIQ® K DARHBI ¥
IRU D WLPH EXW LW ZDV WKH 3XBEXUWW KHEF WRR H WZ KRIY H WDAV H

SULYDWH VHFWRU LQWHULPYV DUH QRD @ BIXE&E RIQF DY'\HHFWDRIM
LOQWHULPV FRPSDUHG WR PRUH L@LF .3ULYDWH .. 3 X

RI GD\ UDWHV ZHUH pUDWH RQO\Y ADNIG D QY X¥MPAHNY YV IRIH R
FDVHYV

‘H DOVR QRWH WKDW DW IDFH YDORHJIWEKHAHWIZHBQ PDOHQ@G
IHPDOH LQWHULP PDQDJHUYV

ODOH LQWHULP DYHUDJH GD\ UDWH
JHPDOH LQWHULP DYHUDJH GD\ UDWH

+RZHYHU JLYHQ WKDW D JUHDWHWL B WPRSROUWURQZRUNHP® O\H
3XEOLF 6HFWRU ZKHUH UDWHYV DUH DWRXRG PRWWZHURIWKK
RI WKH GLITHUHQFH OHDYLQDWDJDS QWBHERXIHWQIGE URSJ
JRRG GHDO EHWWHU WKDQ WKH HESIORVH® SHR S ROWKH. R G Q

216 GDWD



%LOOHG GD\V

7KH QH[W NH\ LWHP LV KRZ PDQ\ GD\® JIJWKKHL DU 7K INE LQXD
LV D ORQJ ZD\ IURP WKH QXPEHU RIUBDON VDKMHWVEKHRXS QW MRF
LH LWITV QRW GD\V RU HYHQ ZRUNLQJ GD\V SHU \HD!

,QWHULPV DJDLQ QRWLFHG D VOLIXKYHEDOI® HEBYGED\W KH GXOM
7KLV LV UHIOHFWHG LQ WKH DYHUDJHIELOOWMRKE GDOQRIUHGXFI

$VVLIQPHQW VWDWXYV

7KH SHUFHQWDJH RI LQWHULPYV ZKR MUB LR O DV WMW Q A HRVW
LQ UHFHQW \HDUV EXW VWLOO ZHOOWXS) IWRP WEHWW BR BSRW

3OHDVH QRWH VRPH LQWHULPV FKRRWRHW NV RZRQHARV B ABRZRWN
IRU RI WKH WRWDO LQWHULP SRSXODWLRQ



‘HYYH VHHQ D JHQWOH GHFOLQH LQ RHQWH W QP URHIFGI I VA DRI
7KHVH ILJXUHV GR QRW LQFOXGH WKHMRRYWGGDW R FAHIRZQU |
XS WR YHEUXDU\

‘H DOVR IRXQG DQ DYPMRO@WHRRBID W\SLFDO DVVLIJQPHQW OHQ
DQG DQ DYHUDIPIRQORMKRW D W\SLFDO JDS EHWZHHQ DVVLIJQPH

)XWXUH LQWHULP PDUNHW SUHGLFWLRQV

/IRRNLQJ IRUZDUG LQWHULPV OHDQ WREDUKNWH VER RB\M IMQW RV,
LWK SUHGLFWLQJ GHFOLQH YV RQO\ ODVW \HDU




7R PDWFK WKDW SHUVSHFWLYH LQWHDWL DO HD®YWHWRZ DY VI
WKRXJK WKH VHQWLPHQW EHKLQ GJ UNDRADHYV W B & OYLLQHIZ LW KFDXF K
PDUNHW ZLOO EH WRXJK

'KHQ DVNHG WR SUHGLFW FKDQJHV WR WKWHWL Y WVHAH@ WRHN
PDUNHW DV LQ GHFOLQH D VLIQLILFMNMQWQ/VRUR VYWRPVQ B VWD
VWDWLF IRU WKH ZKROH PDUNHW LQ




$VVLIQPHQW DQG PDUNHWLQJ

&KDQJH DQG WUDQVIRUPDWLRQ PDQDUHP®W WYL B HP\DWLLQN) Rk
ZLWK pJDS DVVLIQPHQWVY FRQWLQXKDB W R LGWKF (CFLQHQL © L@

7KH WLPH LW WRRN IRU DQ LQW HPHPWVRURFEMNY® HW R PWERIWHC
WR FRQWUDFW ZDV ZHHNV RQ DYHWKMHPRQWKKPRVW GRQH




&9V DQG FXVWRPLVDWLRQ

7KH SHUPDQHQW &9 PDUNHW RIWHQ MVBIHHD/N \E RW DNKDW B X D R
DVN IRU LQWHULP PDQDJHUV ZLWK GHMXHV®HRWWLVH DQG D

$Q LQWHULP PDQDJHU QHHGV D OLRWW\ KIHR R UHH[ ERUHW WAKH. QW
QDWXUDOO\ SDJH RQH UHPDLQV WKWRXZHHW IMBHRW IRUREBRW
JRU WKDW UHDVRQ SDJHV LV WKHKP RYWHIR.PXODQWGFEBRFH

F RI LQWHULPV FXVWRPL]H WKHMWLRHE DBR LGGHDWOMWKRDY R
HMEDVH &91 RQH SDJH ORQJHU WKIHNW NREKWLKRG UWUEBB NK WIRW

$URXQG D WKLUG RI LQWHULP PDODJHNWHZVY® & GLQHO RG HR /B
PDWHULDOV ZLWK WKHLU SLWFKWW 2R@PWLPH WR WLPH E.




3,, bQG SD\PHQW WHUPV

SURIHVVLRQDO ,QWHULP ODQDJHUV W\SIPRDLG\WO\, QU R B O QHF KB W
ERWK SURWHFW WKHPVHOYHV LQ WIRH X EOIDN R OD GH AMMRWURIID
FOLHQWY WKDW WKH\ RSHUDWH D SURIHVVLRQDO EXVLQHV)

7KH PRVW SRSXODU FRYHUDJH WR KDM@ L§G.HPRLOWO LIRIVKQ |




/KH ODUNHW XQGHU &RYLG

*LYHQ WKH VHYHUH LPSDFWV RQ EXEVBOHYN RYWHW\KEBD BWW
RQ DVVLIJQPHQW DW WKH HQG RI )HERUXDWR WDKHQR WRQW UEX
LW H[SHFWHG WR FRQWLQXH WR DVXG FRRPLRIH Q PIOD O LLPJHUGHHPH

$ IXUWKHU UHSRUWHG FKDQJHV WRDWHK H G/ FRYH WRR) B H QO
QHJDWLYHO\ SRVLWLYHO\ 8&IRWBUXPDWHKOH FRGWE
WHUPLQDWLRQ DQG SUHVVXUH WRUHFGQMHL Q RDMW VRIQQ H[F

2Q WKH LPSDFW RI &RYLG RQ ZRUN VODUFKRBHUKDSV XQ\
UHVSRQGHQWY VDZ DQ LPPHGLDWH DQE WK DWYSSEMHIQLW HDIX
PRYHG WKHLU SULRULW\ WR GHD ONWKIHLK WXWLRQHMFWYV RI &R

(QFRXUDJLQJO\ RYHU VDZ SURVSHFWVDPRVKRIXGKH WROBHR
H[SHULHQFHG SUHVVXUH WR UHGXFH ORZHRK DQWHW RURR || F
NHHS WKH RSSRUWXQLW\ RSHQ D OUMR AR QK IH®H UM G +SURL
RWKHUZLVH DV SDUW Rl WKHLU UHVSRQVH WR WKH HPHUJL!




1R VXUSULVH WKHQ WKDW D YHU\ KLRQ FRIQWHKIRWHV R Q RMXQLAC
WKHPVHOYHV ZRUNLQJ IURP KRPH :)+ VZUQKIIDEKDXD RWKHUG:.
WUDYHO WR FOLHQW VLWHYV

$GDSWLQJ WR WKH QHZ :)+ ZRUNVW\OH PHQWNVGWRKMK i?DE H
KRPH RIILFH VHW XS DQG R S H QMGG QIHRZF RRX@AV\Q M/RW B R DL
QHZ ZRUNLQJ SUDFWLFHV :H DUH DOO EHFRPLQJ =RRP H[S}

J)LQDQFLDO SODQQLQJ KDV DOZD\\DBHHQNB WH\ BQ G W HR IDOHI
SUREDEO\ EHWWHU SUHSDUHG WKDQ R RRW WAHKCHY M /W OD W
ZH ZRUN GHWHUPLQHV D OHYHO R| QRR® D ODW LFPIHYDJHPHQW

SHUKDSV QR VXUSULVH WKHQ WKDW LP E RXOWG D/MOSN H B Q NHH W
GRZQ" IRU WKH H[SHFWHG GXUDWIHRRQ RIZRKD G PREHPKR ID
WLPH IUDFWLRQDO ZRUNLQJ DQG WDNH RQ SUR ERQR ZR

$ VLIQLILFDQW PLQRULW)\ VDLG KK LY WBVY WKWSWERH ARV IOH
SGDUN VLGH"™ RI SHUPDQHQW HPSOR\PHDWHPHQWUSDGQYNMQFH




'LWK D ZLGH UDQJH RI *RYHUQPHQWOWX SSIRU\WJ MFERBIGH QW
LQGLFDWHG WKDW WKH\ ZHUH XVLQUWKQMW R ®@RUHHR WWHKIHR )
GHIHUULQJ TXDUWHUO\ 9$7 SD\PHQWWBQGDV VSHVIVNE®E W W]
LQFRPH WD[ SD\PHQW RQ DFFRXQW GXH DW HQG RI -XO\

$OWKRXJK ZLGHO\ FULWLFLVHG DV @RWUWHOIDRIUPMIUYJI /LPLW
VXIILFLHQWO\ RI UHVSRQGHQWVSHQ\WBQERG BHRKNPH VDKI

QRW RSHUDWLQJ WKURXJK D /LPKWRDG] K& R\PKSHD @M OF O B BPIRQ |
,QFRPH 6XSSRUW 6FKHPH

IHVV WKDQ LQGLFDWHG WKH\ ZB XM EH WBN LNV S HXQG
,QWHUUXSWLRQ ORDQ 6FKHPH SHUKDWSR WL O KSWAHEWNVIKRHU |
ZKLOVW IXWXUH LQFRPH LV XQFHUWDLQ

7KH VXUYH\ DOVR DVNHG WKH TXHVW LR Q HIDW EXH @ JBIR R
WKLQN ZLOO FRPH LQ D SRVW &29,'LQWRUORB PDIQBBEWLQ RHL
LQWHULP LQGXVWU\"

'H KDG LQ H[FHVV RI GHWDLOHGWLRWYS RIOUWVAKY 2ZW & ONKH D ¢
DQG UHOHDVHG VKRUWO\ DV D :KLOWMIR BHDWWHUS I VIHQ W VEH VW PR
VXUYH\ UHVSRQGHQWYV ZKR JDYH SHUPGYRQRWHIGRWDWKE RQ !
,,0 /ILQNHG,Q *URXSV



) DQG WKH ,QWHULP ODUNHW

2SLQLRQ IURP WKH ,,0 DERXW WKH ,5 UHJXODWRU\ FKDQ
DSSO\LQJ WR LQWHULP PDQDJHUV IURP $SULO

7KH IROORZLQJ VHFWLRQ UHODWH®DW® ,5 JRHV LQWR P
WKDQ ZH ZRXOG QRUPDOO\ VKDUH EEXWQ DQQXDQO VXUYH\
ZH WKLQN WKLV LV MXVWLILHG JIFKDR KRV VLIQLILFDQW '\
PD\ EH WR PDQ\ SURIHVVLRQDO LQWHULP PDQDJHUYV

7KH WRQH RI WKH RSLQLRQ ,TPS\DKIBIVLIQW LQ WKH |[IROORZL
QRW QHXWUDO * QRU GRHV WKH ,,0 WKLQN LW VKRXOG E}

7RQ\ (YDQV |&,,0
-RLQW ,QWHULP &KDLUPDQ
,,0

7KH OD\ VXUYH\ FDPH DIWHU WKH ODUFK +RXVHB@EAH RAL®\ (F|
6XE &RPPLWWHH KHDULQJ LQWR WBHUS57KWHHHIWOBR QR QKH ,MR
JRUVI\WK RI '"UXPOHDQ ZURWH IRUPD OO WWRRWVK KH7 YIHDD/XRILD @
5W +RQ -HVVH 1RUPDQ 03 7KH QR QROEHH GRHE QORW®WHGE Z
I[lURP WKH JRYHUQRHQW DHEM[WWHPHO\ ZHOO FUDIWHG LQG
OHJLVODWLRQ LWV UDWLRQDOH XX G ONKIHD GP §BIRW KDW GVSK
VHFWRU RI WKH HFRQRP\

JLOQODQFLDO 6HFUHWDU\ WR WKH 7UHDRNBQ\0FKEOHIW DRG 7K

5W +RQ WKH /RUG )RUYV3WUWO RO P'HIQWPDWMH BPRS\ULJKW LPDJHV DUH U
WKH SHUPLVVLRQ RI 3DUOLDPHQW

.H\ LVVXHV UDLVHG E\ /RUG )RUV\WK LQ KLV OHWWHU LQFO.

WKH FRVW Rl WKH UHIRUPV
HYLGHQFH RQ WKH QRQ EHQHILWRWRU WKID\H{UWHW L Q.
EODQNHW DVVHVVPHQWYV E\ HQG XVHU RUJDQLVDWLR
WKH UROH RI XPEUHOOD FRPSDQLHV

WKH &KHFN (PSOR\PHQW 6WDWXV IRU 7D[ &(67 WRRC
ODFN RI MRLQHG XS JRYHUQPHQW DQG

WKH IDLUQHVV RI WKH SURSRVHG FKDQJHYV

X X X X X X X



/IRUG )RUV\WK ZDV DW SDLQV WR G3JDZXORXWO W KLIH LRIHWV KHW D
7TUHDVXU\ V KLVWRULF SRVLWLRQ WKDW @G AL ZRWDIW D /KRR
WD[ EDVHG RQ DQ DVVHVVPHQW RI GRLQJ VLPLODU ZRUN DC

JRU PDQ\ \HDUV WKH JRYHUQPHQWIKBVWE¥HBQWRQEBW OB\ V
,,0 DQG ERUQH RI D MDXQGLFHG D @/GGRIDV Q& VE R/IWIDN & 1 XYSL |
VFUXWLQ\ ZKHQ ORRNHG DW LQGH SRH@Q\GW QDWDHN GDW IGL W KOHG PIE

$W RQH SRLQW /RUG )RUV\WK DVNH®UDRWRX DDOKH QN KDLW K
VFRSH RI ,5 ZLOO EH WUHDWHG HQ RMKH ¥ DV D) H SWRKNH
EXW ZLOO QRW HQMR\ RU EH SURWWEWWGIES OR\HHNWDPH ULJ

7KH FOHDU DQVZHU KDV WR EH <HWHUW AZRWHVHON HWY K G\VH QW
FRUH LVVXH IRU WKH YDVW PDMRUIUW\LR) WKH &. PWOGRHRWY (
FRUUHFWO\ DGGUHVV WKH FHQWUDO LG%VOHWLRW RMXHHUSUR| |

/IRUG J)RUV\WK FRQFOXGHV KLV TXHMMORH QW FZ IGMIR QY R/G D
VXE FRPPLWWHH V FOHDU ILQGLQDP IVKIDN VEK HD WML O DWK HR
JLQDQFLDO 6HFUHWDU\

'KDW DVVHVVPHQW KDV WKH JRYHUQPHIDMWHPDRBH RI ZKl|
WUHDWLQJ FRQWUDFWRUYV DQG IUHHO DIQ¥F HEXWD @ RW S O
IRU HPSOR\PHQW ULJKWYV SXUSRWIHRQ DIQE0 | G HPLLELLMVIKWL
8. ZRUNIRUFH" +RZ ZLOO DQ\ VXFK GLRUQXRWULIFRRQWR)DE O
UHVSRQG LQ WKH VKRUW WHUP WR WK HDKRR Q® PALKEH, P ST
ORQJHU WHUP WR WKH FKDOOHQMHWRRKXWKRQ'R XDWIG , Q!
ZKDWHYHU KDSSHQHG WR %UH[LW"@

, W PDNHVY D UHDO SRLQW IRU LQWBABUQPAVWWHREBH8VORH WKH %D
HFRQRP\ ZKHQ LW FRPHV WR FKDQJH WPEDWLWQVRXWU GDURKXWY G
VWUXFWXULQJ UH PRGHOOLQJ 7IKHFMGLHTH Q/HK\DW RUQKK EY W U@
JRRG LGHD LV FOHDUO\ LQDSSURSKRODAONGH EHYBHLW K LEARIQFHRW ¥
WKHP LQWR SOD\ ZKHUH WKH\ FDQ GR WKH PRVW JRRG

7KH VXUYH\ UHVXOWV ZHUH DOVR REW®XQBIE 2AH RDIGOD OKEZ
&KDQFHOORU ZKR FRXOG EULQJ D IUHV K BRXWSHBWODH RMW
PRQWKY WR WKH RULJLQDO LPS @HFB@WR® IRR QV& HQRHX URIH @\
VHFWRU UHJXODWRU\ DSSOLFDWLR ® ODMWWK V¥ R LZ&RH K D ¥ KW KF-
WR GHWHUPLQH WKH LQWHULP V WH.IDXDDHURBR F/S\DIQQ.GIVQ J X R
+05& EHOLHYLQJ WKDW WKH\ FDQQRWO SERXOWLLFGH WY HVPD Q 7R
ULJKW KDV EHHQ UHWDLQHG E\ LQWHWLFVWR ZKMHIQHZ B URZAQ I
WKLV VHFWRU DV FOLHQWYV 7KH DWVXQ GQWAHRIL P/ KIDWQ SRV UV
DV FRPSHWHQW WR PDNH WKH GHWHU RIROD ELRE DOWRK RIQUY

,Q VSLWH RI PXFK OREE\LQJ IURP SUHWW\+RE&EKKBYHU\ UHO
FROQWLQXHG RQ LWV PLVVLRQ WRUWHBERPWHHRID ARVHHEXQ LWLY |
SUDFWLWLRQHUV RSHUDWLQJ ZLWK ® DMKIIHIG AOHLAHVQRVWUW LQ W

W LV LQ WKLY HQYLURQPHQW WKDWHGKW RJ BHM XFKRQW IRG HNUKHHC



3XEOLF 6HFWRU ,5

&RQWUDFWV ZLWKLQ WKH SXEOLF VHFMHR UFRDM B VE HE BWR-SUHR
WKH WD[ SRVLWLRQ Rl WKH LQWHKHPURVUXRYWW WYRUHDUV
UHVSRQGHQWY WR WKH ,5 TXHVWLR®VR®AEVOHLYHOG DINMAKV X

RI UHVSRQGHQWY LQGLFDWLQJHGKDWZRKNL®D G EHIEH G5
$QDO\VLY KDV QRW EHHQ DEOH WR BUHRW W& HD UIOAX WK G\R :
UHVHDUFK ZLOO EH LQIRUPDWLYH

5XPRXU DQG OHDNHG HYLGHQFH DE PXYYE WPIHDQ\G Y QIUKRGE R
DQG WKHLU RXWFRPHV 'HSDUWPHQWY FD® XREWNQ R\ WRKLHD 7 |
ZDQW WR URFN WKH ERDW +RZHYHUV WKH KXY BIKQ W FH® WIL\NW
DOO LQWHULPV FRQWUDFWRUV IUHHQRDRBH WQBRIWUNWE® Bl 21 M
BHFUHWV $FW DUH GHFODUHG RXWNHGH Q5EH \0K DAVUKCDQMWV W/ H (
WKH GHSDUWPHQW

, WKLV LV HYHU SURYHQ WR EH WUXH ZKDW SULFH IDLUQI
ORUHRYHU ZK\ VKRXOG WKLV EH XQGHWWKHL21IDERXW®W BMKH

RI wWD[ SD\HUV PRQH\ DGKHUHQFH WRR®QKGKBERYBQQ MM \£
SRWHQWLDO K\SRFULV\"



RI UHVSRQGHQWY UHSRUWHG SXEOILGLWTRWHRG W R Q RXUIKF
XPEUHOOD FRPSDQLHV LQ WKH ODW I/S\SHDIU \8 WHR FE HV 3 B R AR/
ZLWKLQ WKH SULYDWH UG VHFWRRSOBRHDQG BWWKG@® GHJIL VX0
EHORZ SDJH RI UHVSRQGHQW FROQOWUDFWYVY WKURXJK >

,Q WKH FRQWH[W RI +05& V ORVW W DOWDW KHMKHRGREXY B QMA G
HPSOR\HH V 1, KDV EHHQ UHFRYHUHG/D®N HBG\ SUKIQFX SO NV |

7KH ODUJHO\ PLVVLQJ SLHFH LV WKH HPEOR\HIWMHQ ,DZDY MUK
ULJKW RI LQWHULPVY WR GHWHUPLQ@HWLKKHL W R 2DQWRIPBE® @D V
FOLHQW + ZKDW PLJKW ZH H[SHARW WKHUHO DK Q W KWR RARULHD NE
LPSOLFDWLRQ ZKDW GR ZH H[SHFW DQYXREUWOO/DDERPSDOQ\
LOQOWHUPHGLDU\ EHWZHHQ WKH LQWHULP DQG WKH HQG FOLI

, VXJIHVW WZR WKLQJV

7R UHGXFH WKH ULVN RI DQ +05& ILQFW VWR JDDXW R DD
VHW DOO DVVLIQPHQWYV LQVLGH ,5 DQG

8VLQJ WKHLU FRQVLGHUDEOH D®WIHVID IMK DYV DN HJ® DAL
LQFOXGHV WKH FRVW RI SXWWLQRUNKHVDQ \&H G XA \R QRW
LV IRULQWOWEBH HPSOR\HU V 1, DV ZHOO ,W FQ® EH GR
WKH GD\ UDWH FKDUJHG E\ WKDW WBRBO® W XEW LRG @ XG+
WKH SD\PHQW WR WKH LQWHULP V OLPLWHG FRPSDQ\

7KHUH LV DOVR DQHFGRWDO HYLGHQJFH QWKW RV H B O B QFRIW
DQ\WKLQJ OLNH D UHVSRQVH E\ ZKLFE[DWHR G D3H F KYDIOROH @ ¥
HQG FOLHQW ,W LV \RXU ULJKWKKQ ®$S FDKUH UWR XEGD BVHLRGV
LJQRUHG E\ PDQ\ HQG FOLHQWYV D QS RIQWHKH PRPGORVHHV 1K
HITHFWLYHO\ IURP WKH LQWHULP IUHHEDXYG B W LLR/QNO ¥R ZARQ
ZH GR QRW VHHP WR EH KHDULQJ DQ\QHYARRHD RIP RVKAOS & LK
WKH HTXDWLRQ

td
-



2WKHUZLVH RI DOO UHVSRQGHQW F R QWK IVFKIHVHIEH F\OW B
DOVR QHHGV IXUWKHU LQYHVWLJDWLW®&H 8 XED LN WHEWEA D UF
FDWHU IRU GLUHFW GHDOLQJ ZLWK IPWRHRUHOQ WRQS W.R/HW B/
SXEOLF VHFWRU SURFXUHPHQW SUR RH\R\QH DIUGHG KW D IX QVIRWG
EH GRQH DW VFDOH

7KH UHVSRQVH WR D TXHVWLRQ RQ WHW LO SDKM RE SGHUGRI
WHQGV WR VXSSRUW WKH ORVV RIULPWQE\QWWK MV R XEXEDD F WL
HPSOR\HUV 1, IURP WKHLU IHHV BNQZHSID BN GNIKGIVWEH KE W

RI UHVSRQGHQWY XS WR D WKRKDNH BHRQ WG X FIVX HR/@W
HDUQLQJV ZLWK YHU\ QHDUO\ D TXDBWHRQ/HHLQJ DQ RYHU

&DQ \RX LPDJLQH D 3%<( SHUPDQHQWO\ HBEHGRFWMGAE R Q UONLHNWH .
WKLV" (YHQ WKRVH IXUORXJKHG GXH QR BVHKWIWRY LG YLUX

7TKH GLVWULEXWLRQ FXUYH IRU WKLWNHZY¥ SRR) OR WK RAFRBRF
FOHDUO\ QRZKHUH QHDU D QRUPDO GLVWULEXWLRQ

2Q WKH RWKHU KDQG RYHU KDOI| RIQVKSKBPOVE RGEWRWYV XQ
DVVLIQPHQWY KDYH VHHQ QR LPSDIFWK MWK H DJUHYIX@WYV &8 RE
TXHVWLRQ RQ WKH FRQWUDFWXDOHQMO BWERQN K VB KLZVWIKQ W |
WKDW HYHQ WKRVH ZRUNLQJ GLUHFWDMHR W LHR@® 6 O LEHYWKD |
VXIITHUHG IURP HDUQLQJYVY UHGXFWLRQV

&DQ PRUH EH GRQH WR UHGUHVV WKKLEDODRQHH' RRIQRMQYWH
+05& WDNH VHULRXVO\ WKH FRQVHTXHBRM RV VRO UMW X
EHIRUH WKH 8. ORVHV WKH HFRQRPHF FXWWLQJ HGJH WKH\



SULYDWH 6HFWRU ,5

ORYLQJ WR WKH SULYDWH VHFWRU QRKIDW D \XQ ®BMEDNWYO R
ODVW \HDU KDYH EHHQ RXWVLGH VXU S)WLD/HN @D UWK HY IL\D Q\R
ZH VDZ WKDW RYHU Rl DOO LQWH WMPKDWMMIQIQ P FOW BHKIDAC
ZKHWKHU LW EH D WXUQDURXQG WUDQUVIZRWANDWLRQ RU FUL

7KLV WA\SH RI ZRUN LV XQGHUWDNHQ EQFDXWYH @ RK B WRM ®B/K
HI[SHUWLVH LQ KRXVH WR EH DEOHBMWMR GHBG AUWHKQWHKEB VAKN
VNLOOV DUH TXLWH UDUH 7KH\ DURHUW.KRQWEBDERF¥R (XH Q | G/RIQH
SURIHVVLRQDOO\ WKH QHHG IRWWHKW FRLADW WA UBWNLQE
DV WKH LQWHULP HIITHFWLYHO\ PDNHFOKHRWHPDIYHYHHBGXQC
DGGLWLRQDO VNLOO WR UHSOBBEHH QWM H/ NDOWH VHRV BXW W W 0L
PRUH FRPPRQO\ ZLWKLQ WKH SHUPDQHQW HPSOR\PHQW JH

,W KDV DOZD\V EHHQ WKH FDVH IRDWUUXRU QM(HULPWDQ@ L
DQWDJRQLVP ZLWK ,5 ,W KDV DOZDW\Q &HHQ PAQ G b \SW R RHG\
LQ EXVLQHVV RQ WKHLU RZQ DFFRXQM RQGRUMNSDUHG WR
LQGHSHQGHQWO\ 7U\LQJ WR FRQIXOWH WIDIWRD S B/ ARD A K HZH &/
RSHUDWLRQV VLPSO\ GHVWUR\V UHJXQDWURW FRHGLER B QW)
WKLQNLQJ LOQWR GLVUHSXWH DFURVV WKH SURIHVVLRQ



$VNLQJ DERXW ZKR KHOG WKH FR GVHUDGWIXDND QH® DWRL B QP\RK
LOQOWHUHVWLQJ UHVXOW 7KH UHYV SRQGKDWHY RADSAHL ¥ Q & HF © My
ZRUN GULYHQ WKURXJK ,63V DV LOQWHUPH&DQILRIVDKDY H LQ
DVVLIQPHQWY LQ WKH \HDU UHSUHVHQWDRQY DQ LQFUHDVH

5HDVRQV IRU WKLV DUH FXUUHQWO\L X QWFCDHID UH QESX WOR € B VKKV
SUHIHU WR KDYH D VWHS LQ WKH FKWK® EQWHHHE® WRHRXH I
I[URP WKH GLUHFW FRQVHTXHQFHV RI7TRBNHQRDW EH G & WHWRPQ
EHLQJ OHDUQHG IURP WKH SXEOLF VBEVWERUUBXXWLBRGHVRHV
HVWDEOLVK XQGHUO\LQJ WKLQNLQJ

W ZRXOG DSSHDU WKDW VHQVLE®RHW KB RYFRRQWRQ FWH KIDYWGHE I
PDLQWDLQHG LQ WKH \HDU ZKLFK LV JRRG WR UHFRUG

"KHWKHU WKLV LV PDLQWDLQHG JRH@J FKWZD U Z RXHP® [EGV Y\

KDSS\ WR KHDU IURP PHPEHUV DQG QRO@WBEPWHQNJB WILNDAV L.
KDV EHFRPH IUDXJKW GXH WR ,5

-
=2}



‘H DVNHG UHVSRQGHQWY WR IRFXV RIQHWKH PRV BHUHRBQ WK
LW ZDV VWLOO DQWLFLSDWHG W KZRX QXK E H) H Z SIDHHIPXHODWHRG \
$SULO $W WKDW VWDJH FRP SDIUXHUIWLRIED DERXOMW KZH. \Q
WKH FRQWUDFW GLVFXVVLRQ ZH DW HWXGIHYW IURP WWRK M HHD B
,Q D VKRUW VSDFH RI WLPH WKH HDOMX®EZH ® IVERQ W UBF QW C
FKDQJH ZLWK LPSRVHG RSWLRQV PR UK K-DIQUGRNE QIQQW KF
VXUYH\ \HDU

W QHHGV WR EH UHFRJQLVHG DORIEBRW & QRWKHL GIFEGH C
PHGLD ZLWK RUJDQLVDWLRQV LQWUWVR® X HAEQ IL FEDADD0Q NAHRVQ WU
WKH UHJXODWLRQV RI LQVLGH ,5 FHEIRFAHGRURDQIH DWW L RRU
IUHHODQFHU FKRRVLQJ WR WDNH SHRSR8 R.QHIBY WHLPES RUD
JHUR KRXUV FRQWUDFWV :HEVLWHV KD®IB EFHKBPOQLHQUWDEOLV
HPSOR\HUV ZKR FKRRVH WR WU\ DQG JDPH WKH V\VWHP

‘H DUH VWDUWLQJ WR VHH WKH H[WHHDFWILRQ WLHNVRZERR VYV HW
DQG HPSOR\HUV WKDW RXJKW WR EHD@HAWWWDIR S DR BXUHP NV
FRXQWU\ IRU RUIJDQLVDWLRQV WR DVSLUH

7KH SRRO RI WDOHQW ZLWK WKWH iU PHRMWAHIGY B \L Q W B WIHG VHND. D
XSSHU OHYHOV RI SHRSOH DYDLODBOH WIHK D WHDQ@VWRUILPH
ZRUN LQ WKH 8. DUH SUREDEO\ QR P\RRMADWKIGI HO D QR KW RU
Rl RYHU PLOOLRQ FXUUHQWO\

7KH ,,0 KDV HDUO\ LQGLFDWLRQV38WKRWX OMDEHWXOW. @OEPHDESE
PROQWK RI WKLV JURXS HLWKHU WR SHUIPQPRBERQMD K? B ORKPM &
KDG HQRXJK UHJXODWRU\ KDVVOH



1R GRXEW ZH ZLOO VHH DQ LQFUHDIVEHHHY WHKWHDQXREKO VR IR IZ
UHGXQGDQFLHV WKDW ZLOO LQHYLWDBXHRFRXUFRQ R\PKH FR
GLVUXSWLRQ IURP WKH ORFN GRZQ KXM&HMWEHRSWHHRDW Z KB R
EH HITHFWLYH LQGLYLGXDOV EX\W QXKDWD QR B VQHR IV QDAKRV R P.
LQWHULP SUDFWLWLRQHUV 6R IQRZX IORH V, WKHKIHN QG HF® [IDH Q B
WUDQVIRUPDWLRQ RU WXUQDURXQ ® QI R\ B FDNPS B FR WX HQ GFH
1RW LQ ZKDWHYHU LQGXVWU\ WKHKH BI$SHQWILR HE AR X8BHGH
IUHVK SDLU RI H\HV IRU LQGHSHQGHQW LQVLJKW DQG GHOL

2QH ZD\ RI DFKLHYLQJ WKLV LV WRGHHRRMN DR B UMIGH W,D WL RQG
WKH LOWHULP SUDFWLWLRQHU D& VR & 8 HUJDAVRKNG WHRWW KH S

$QRWKHU LV WR XVH ,,0 PHPEHUV R U KRAWKH\WWS |68 YHLQ L\ KvMH
FRXQWU\ KDYH RQ WKHLU ERRNV :KR LV W HKWKHBHYDMWV L/RKQ W V
EHVW

%\ WKH WLPH WKH VXUYH\ ZDV LVVXHGHRMQAMDWNRQZRY WKHB
FKDQJHV WR ,5 UHJXODWLRQV KDG EHHOHGH OM\WE UHK \§ 8§ 0
HVWDEOLVKLQJ ZKHWKHU LQWHULPWZXHUYUHP WKMW)MHGB3 DVARU &
PDUNHW DIWHU WKDW WLPH

$ TXDUWHU RI UHVSRQGHQWYV VDZ QRLRKDWHHXWERHW KH DB DE
XV ORRNLQJ DW WKHLU RSWLRQVQWAMJZRXWOWHW mRQ WHWS
WKHLU QHW LQFRPH DW FXUUHQWRGWYHGWY E\5HLMRHUUW B WL
RU GRLQJ ZKDWHYHU LW WDNHV WR NHKNSODWWHH YWKRIX'8 DOPS
WR EH FRPIRUWDEOH WDNLQJ ZKDWHKVYHVYHFWXH VHHQIGY JRHDTOX R
XQGLOXWHG QHW LQFRPH *LYHQ WKHGHELGE QRWMKNS B P IH \ORCE
HOVHZKHUH RXWVLGH LQWHULP RWKHUSEBWUQ W W RVR HIRRA/GIHL
IRU WKH 3$<( HPSOR\HUV 1, FOLHQW WD]




8S WR RI UHVSRQGHQWY ZHUH RIVHW ZQJZRXW GRQ KR V\M KWW K\t
IURP WKH 8. VLQWHULP FRKRUW $W X WIKRH HAKSHHQUWHGIFE BT
LOQWHULP SUDFWLWLRQHUV VKRXOWR EHH DWY HW V EKD.G KUHH/NAK OW

7R KHOS RIIVHW LW ZRXO0OG EH WRYW QQW RPR® XMW O H.F RIRYLH
LPSDFW WKDW LQWHULP SURIHVVLEQRBREVWIDY KIDWHK H QB URNH
WKH UHVXOWY REWDLQHG

7KH ,,0 LV YHU\ NHHQ WR XQGHUVWD Q\GH WIKHV Z\DHY WRDIW B Y
DQ HPSDWKHWLF WD[ VIVWHP W K D WWUKHHR RPITDNLIY WWR WAKKHH F&R Q
HFRQRP\ DV D ZKROH ZKLOH DFFHSWLQJLQKHXYVLQKY WR & \W\
RZQ DFFRXQW

‘H VRXJKW WR HVWDEOLVK VRPH NUKPLQD & IKPDNWW WKGVFXIU W
UHIJXODWLRQV DUH EURXJKW LQWR EHLQJ

)DLUQHVYV ZDV FOHDUO\ DW WKH WARISWIQSIHREB H O0/5RBLQGYV
DSSDUHQW GHILQLWLRQ RI WKH WHUP

+DOIl RI WKH SHRSOH ZDQWHG D UHRIRCLR,Q RIVVWDK FIDNOB & L&/
JLYHQ WKH FXUUHQW YHUVLRQ LWXF®&HCODME QRW 2UWWMWRH S X
WKLV QRW OHDVW E\ 7D[ 7ULEXQ D OGHRHKIIVL UNK 1D Y Gl HDZS-SGH Y Q M 2
WDNHQ E\ WKH WRRO GHFLVLRQWWMWN PXFXHOVOHDEERS W HiGF
+05&

JRU LQWHULPV WKH XQIDLU SURFHVV Y RRZWKB BROMXW R LR/IX
ZRUN GRQH

td

(@}



'LWKLQ +05& WKHUH DSSHDUV WR WHR DQHH XD D@N FCHHIPY kX
E\ WKH FRXUWV KLVWRULFDOO\ VR \KDP/D QAKSHRIS DHODW LR G
SRVVLEOH DV ZLWKLQ ,5 ,QGWHKE UHRUVVHYQHG UV KGWHWLHP
WKH &(67 WRRO LV VHW XS VSHFLILKM®PO\7WH XG\LW RULWKE D D
\RX DQ RIILFHU TXHVWLRQ LV UHD/K®\ RROL D LIP\H &/ KODWL Q@A
LV DQ RIILFHU DFFRUGLQJ WR WK H 06\HGHK LY MWRURGD Q& WE
FRXUWV RI (QJODQG DQG :DOHV VKFRXO0GFE MW BKX VSR RDWWLA R
WKLV DSSHDUV SURIRXQGO\ XQIDLU

YJRU WKH VHQLRU LQWHULP DGRIS®ALPH DIL\Q W K \R KB D Q W\ DHW
IXQFWLRQ WKHUHIURP MRLQV W K HWR LUDLMDK HWK\W KFROUQ DVKLHY D @
WKH QDWXUH Rl WKH SV\FKRORJLFBIQ W RFWLRHOWIBQELWHK 8
GHOLYHU WKH DVVLJQPHQW REMHFMMI B W KRZH) WHKIX\O DWY R
XQGHUVWDQGLQJ DQG SHUFHSWLRTKRY \@K©® HQIDWXGH DRI WAKKR!
VLPSO\ D WRRO WR DFKLHYH D JRDO

&RQIXVLRQ ZLWK HPSOR\PHQW VWDWXV LV D SURIRXQG HUL

2QH LQ ILYH SHRSOH EHOLHYHV WRDW VWEODORGWH D6 RURDUS
DVVHVVLQJ DOO IUHHODQFH ZRUNHUM DO \L BRGIHHG BAKR.
+05& $JDLQ LW LV VHOI HYLGHQWBH PQIDRIUHIA WRG GRXW QA
UHIJXODWLRQV LQ WKLV ZD\ ZKHQ OQGHGLGRAD/AR IPOWH ZDRYV E
WKH DSSOLFDWLRQ RI WKHVH GHPRQVWUDEO\ ELDVHG UXOt

ILQNHG WR WKH REYLRXV SRWHWLBDQEEDY QN KW R/ WHKKHH QL
SURFHVYV RI UHVSRQGHQWYV E H QIDH-Y\H WVWKEDMMX VLY Y @ B WW K HH
QHXWUDO EXW LQIRUPHG WKLUG SDYOSWURVRAKKAR XD\GWAR IVMR W
ZKROH SURFHVYVY LQWR D QHZ VSDPRWHPIUXQE LDV R GQISUWIKW U D
FXUUHQWO\ SURSRVHG DUELWHU LV WKKHYRHULNIJRQDODQLVDWL
DVVHVVPHQW WKH ,,0 KROGV WKLV WR EH VHOIl HYLGHQWO

RI LQWHULPVY SRLQWHG RXW W KW LKQOHY LROXIUDVWDK LVMMGD SVDXU,
LQKHUHQWO\ XQIDLU :K\ LV LWMIHDDRQYBEKROHWR W R/ IELHV DSk
WKH FDVH RI DOO IUHHODQFH D @HR W& HHD VRIWPL R NV CELOV VDHRGV
RU SDUWQHUVKLS" 7KH ZRUN XQGHUWD NHWREE XY WHHMWPV U]
WUDQVDFWLRQ DQG VKRXOG LQ QR\ZBQWHOPRQDRQ\GHW KZH. W K
HPSOR\HU HPSOR\HH UHODWLRQVKHS+®R §RWRW. RVK R QR R
FRPSDQLHV LQ JHQHUDO KDYLQJ WKW KUY MIDFE XMWRPX\ EHDW
YRU H[DPSOH WKLV PLJKW ZRUN RZRFSD CRUH W ZRR. 6 VGIDIDD W
WD[ DIIDLUV VXFK WKDW WKH\ SDAX/MW/ IV OHK RYJQR WD[ LQ W

7KH ,,0 UHFRJQLVHV WKDW LWV PHPEHQVW BRI & QWIDUS R RSO
VKRXOG SD\ D VHQVLEOH DPRXQW RN WADDY VRIDE W/ KHL Z W\RIUQ HF D ¥
KDV EHHQ EDVHG RQ WKH VDPH DSSURBFK @®NVUIFRHOD @R B S
WD[ RQ SURILW DIWHU LQWHUHVW 9RD R® ¥YDOHVG NI R DX
GLYLGHQG WD[ RQ VKDUHKROGHUYV

td

(e}



7KH ILQDO ,5 UHODWHG TXHVWLRQU"KLEZEKVHDWN B GV RH M D/
WKH LOQWHULP SURIHVVLRQDOV YLHXKRAQOLGKWWNRUP VRK DV
VXUYH\ UHVSRQGHQWY WRRN WKH RSSRVYWKQLWAYWR NfEHH
JRYHUQPHQW QHHGHG WR WDNH DF®RBRXUHW XRIUW & HWVERHK B Q GFO
IDWLRQDO GHILFLW DQG GHEW

2YHU KDOI RI UHVSRQGHQWYV IDYRUWHIE DGMXVWLQJ &R

,Q WKH VKRUW WHUP WKH ,QVWLWXWH IRU )LVFDO 6WXGLH
KWWSV  ZZZ LIV RUJ XN XSORDGV_SXEO LFEHWVMRP\D WXGJI B W
QDWLRQDO LQFUHDVH ZRXOG OLIW BROEUR®HNBIWUW DK HVO F
WHUP LPSDFW UHPDLQV DQ HOHPHQW R3 &G\ \CSHKRDHD UHRZ DY A
FODZLQJ EDFN ORVW 1DWLRQDO VOR/ XWKIHQ K B WRMHV B L E XX MH.(
ZRUN LQ UHFHQW \HDUV RI QR PRRXDW KWIHMP..D ERO 8 LRKD @V
VHQVLEOH RIIVHW ,W ZRXOG DOVRWR P Q WN FXF KO F® N DEXHUH
DQG D PXFK VLPSOHU HQG FOLHQW&OHQBWHR QM KARSX G GHEU D
ELOOLRQ \HDU VWLOO WZLRHWKHFORV®W ILIJXUH +05&

7KH ,)6 FDOFXODWHG D LQFUHDVH LQ 9B7ODRRMG\ DU QIFD
WKH HFRQRP\ $ WKLUG Rl UHVSRQGH®W\SW LR Q Z®LM D WHH® \
URXWH WR FRQVLGHU $SSO\LQJ LW WR GVKHTIXIHHD D Q MY ¥
RI WKH VIVWHP ZKLFK FRXOG LQYRO R WHCXF\LIKR O/GK Bl QoG R
LQFUHDVLQJ WKH UDWH IRU EXVLQHY V.HY WOUR *Q Y HRQY H0 5\&L
KDV PDGH D ELJ HIIRUW WR ORPDWH7DO O WK OH CLHW B QAVOL Q
KDQGOH WKLV NLQG RI FKDQJH LOQWMKKHMDABDYO GRKSBIG W Q|

20H LQ ILYH UHVSRQGHQWYV VWLOO WK I3@ KNV QFHGD FIRPE G|
VKRXOG EH GRQH ,W ZDV DOPRVW QGFHOIORLO 2 \DEERKW 6 M HFRX Z Q'
WKH GLYLGHQG WD[ UHJLPH VR WKDWUDW RHGILYLNGMH QG V Z HW
WD[HG DW UHOHYDQW LQFRPH WDJVHDVRH V..D IWHD WKB®X FK
. E\ VXFFHVVRU &KDQFHOORU 3KLOW DS [ RMRI@E :KDW
DOPRVW LQHYLWDEOH WKXV UHPRYQQW DRQ RIQW RHY H VW 1K
E\ ZRUNLQJ LQ WKH EXVLQHVV RQ \RMPEAQRPBOMRIQRWHAEWI



7KH RI UHVSRQGHQW FRPPHQWYV VXOOLHEMW VXE B PW Q/RR R
HPSOR\HU vV 1, LV LOWHUHVWLQJ 7KRUHW\SKESHIDQNM Y RVEKD VD
LQWHULPV SHUKDSV DOO IUHHODQFBUM DUIK®R X®GS CC\\HW X LtV
RXUVHOYHV LI QR RQH HOVH

$Q DQDO\VLV RI WKH RWKHU FDWHJRHWO BWSOYBODWPRQQD BOR
RI WKHPHY WKDW ZHUH UHJXODUO\ FRPPHQWHG XSRQ 7KH\

x &XUUHQW DQG SURSRVHG WD|DWI\R QWR IG ROIW HILRW W H¥ RYR
EDODQFH RI ULVN DQG ILQDQFLDO UHZDUG

x +05& LV FRQFHQWUDWLQJ LWV WD[ FFRSOO®HFFHWERQ W IR EW
WD[ DYRLGLQJ LQWHUQDWLRQD 8 URKUISRG DWW IEX DQG KL J|

X 5H VWUXFWXUH WKH ZKROH WD[ VINWBR W UWHONOQEWHU \L F L
VRFLHW\

Xx ,5 UHJXODWLRQV DUH QRW QHFHVWXUH GWRH\DBWHMBSW
PDLQWDLQ DQ RXWGDWHG WD[ VIVWHP

,Q WKH HQG WKH ,5 UHJXODWLRQW QHID WU R BDEWD WK KK
LQWHULP SURIHVVLRQ WRGD\ 7KHH®REZ&WUH WIDI LECSD EWLR
ZKROH VHFWRU LV EHFRPLQJ VR QHJBBXWLIHQ W ©DWU X\® \L XRIUQ
FODVV LQGXVWU\ WHUPLQDO GDPDJH

,Q LWV DWWHPSW WR WU\ WR VKRR R BEKW KB5ZKRDW JLFY HXD L
DZD\ F PLOOLRQ SHRSOH V ULJKWD[WR |G HWUNH WRKLURHX JWKK WIKUH
FRQVWLWXWHG FRPSDQLHV $ SOXQDWDRRB @DLUVLRQX WRQE H
WDNH LV EHLQJ IROORZHG DW WEBA HHFRYDH VRIL RVK HOWNI BIE LG
UHJLPH RI WDNLQJ RQ EXVLQHVV ULVN

7R DGG LQVXOW WR LOMXU\ LI QXKHWIQN HQIGPFOLMKHW &/HRWH-
RI WKHLU WD[ SRVLWLRQ WKH\ FBQ QISS HIRL QAWK RWRIUS-EIXKIDD'
WKH HQG $OZB\YWVVXPLQJ WKDW WKH HQ®RPEXHIDWGLYV SUH
VKDUH WKH GHWHUPLQDWLRQ URWLR QD @R WKW ESIHIQ UY W U
V WKLV VXUSULVLQJ JLYHQ WKDW WKH RDMD[PLDNMHQLV MK
HPSOR\ARQWULEXWLRQ" 7KHUH LV SOHQWZ WIKBW. ®/H® FHQIBY
FOLHQW HLWKHU GLUHFWO\ RU WKUMQIKHVQWHOPHGHDU\ X
WKHPVHOYHV RI WKLV WD[ EXUGHQ DL\Q V®I WHU PH ¥ VBIDY HJ B MVIHU J
GHGXFWHG DW VRXUFH WKURXJK 3$<( Rl FRXUVH

7KH LPSDFW RQ WKH FOLHQW LQIWMO\LPRIHIRDWYRQVKLS LV

‘KHUH LV WKH IDLUQHVY DQG VHQVH QO WDUWDONWKHD \K D V KAR PN
FLUFOH DV WKLV LV ZKDW KDV EHHQSXERUR XKD LFX [EO ORLX
JRUVI\WK DQG KLV FRPPLWWHH ZLWKHD3SBDWQWCOD J B UHD 548l |

+DYLQJ VDLG WKLV WKH ,,0 ZLO OLKRN) WX Q¥ X\WM KW RGILRIEJ) A DA M |
GRQH DQG IDLU ZD\V WR GHDO ZLWKRD WWULRVERBD W H\WWY L\R K
HFRQRP\ QHHGYV RXU KHOS LQ HYHU\ VHFWRU



8QGHUVWDQGLQJ ,QWHULP 6HUYLFH 3URYLGHUV ¢

$Q LQWHULP VHUYLFH SURYLGHU ,63 LWOXHQ®MWRPBEGDBH
LQWHULP PDQDJHUV RQ DVVLJQPHQW RUW \WKI DHF XIVEK@W R URID
DV D SHUFHQWDJH Rl WKH IHH SDLG WR LQWHULPYV

, QWHULP VHUYLFH SURYLGHUV PD\ EH @HRLIPOLVWM ZRR QRA
7KH\ PD\ DOVR EH SHUPDQHQW UHFUXLWARABQWKDILH@NLBIY VRL
KDQGOLQJ LOQWHULPVY SODFHPHQWYV

6RPH FRQVXOWDQF\ ILUPVY DFW DV LQWHWW HRELBDUL®Y IRU L
MHFRQVXOWDQWVY DV SDUW RI WKHLU VXLWH RI RITHULQJV

7TKHUH DUH W\SHV RI SURYLGHU EXWL@HOVLW WN\Q FLOXGA. QM H.BRUA
WKDW DOVR SODFH LQWHULPV DQG HHRBRWHWRPHRMQDIHQWVLFE

7KHUH DUH SRWHQWLDOO\ KXQGUM®RVIRO O IHR EQHWH WIKD & RR
JLYHQ KDOI D FKDQFH

2XU OHDGLQJ SURYLGHU UDQNLQWKW DY@ DVEWMN WS B/DW IRGK RI)
PDQDJHU IHHGEDEFEN

6RPH FKDUWY LQ WKLV VHFWLRQ XWLQILRM VSUHYH\RDGY \HD U\
SURYLGHUYV



JHHVY DQG GD\ UDWHV YLD SURYLGHUYV

7KH SURYLGHU IHH NQRZQ DV WKN MWKMHJ3IHQYF HOQMWIDQP HP RV WV
UDWH WKDW WKH VHUYLFH SURYUGHE® W R WXH) ¥ Q GRFPOWHKEOIW
D IHZ SURYLGHUV UXQ WKHLU FDOFXHD BRWLWRY EN W& B LLGIWH
PDQDJHUYYVY UDWH DQG D IHZ RWKIHUD/FEOQ®W FW DR QHI FAHK R G- O\
GLUHFW FRQWUDFW EHWZHHQ WKH LQWHULP PDQDJHU DQG

7KH DYHUDJH VHUYLFH SURYLGHU PDUJLQ OIRHV DV WRRXDYX
DQG XS WR WKH PLG TV DbQG KLJKHU

7KH NH\ LV WR DJUHH D UDWH IRURWK HWKHNVHUILY RWXHD \F KIDWQ Y
GHEDWH WKLV

7KH ,,0 DGYRFDWH D WUDQVSDUHDHHQWYWWXGP DWRGPDPWR YL
,QWHULP PDQDJHUV DUH VHQLRU SHRBAH @KW HUFL G HYJ HFM
FOLHQW VLWH ZKDW WKH FOLHQW VMWRX>SIKWQRSBTYX® LI WKH
FRQILGHQWLDOLW\

'LUHFW DQG ,63 URXWHV WR PDUNHW

%DVHG RQ KLVWRULFDO GDWD ZH IEIHOWHYHPW K\DRAXK WHLHD B U
DVVLIQPHQWY YLD SURYLGHUV YV GLUHMWWIRDEW\D DRWW
SRRO RI LQWHULP UHVSRQGHQWYV ZKRH®RPY ¥ WDVXWRH)GMIUP
VR EHFDXVH RI WKDW ZH GRQ W V HHD® WEDBMG RXKQRXI K YHR SF
GHILQLWLYHO\ FDOO WKH SURSRWUW LRW JRIL QQ VEGH WIHAFW X V L Q.

JURP RWKHU TXHVWLRQV ZH UHDVB®QHUKDINL OO KIVHQMWHNH P
VHUYLFH SURYLGHUYVY DW OHDVW VRPH RI WKH WLPH

, W LV D EHQHILFLDO UHODWLRQVKLS WKDW ZRUNV IRU PRV\




JLQGLQJ ZRUN RU EHLQJ IRXQG

ORVW LQWHULP DVVLIJQPHQWY DUH QRWHHXYHEH®OQVHG D WL
HVWDEOLVKHG ZLWK WKH JURZWK RDVREQNG ®,HG LDDQ B QSH V &
QHWZRUN FRQQHFWLRQV HVSHFLDOO\ SULRU FOLHQWYV

%HLQJ pHDV\ MR KLRRBYHLYPWRD @ ERWQJ JRRG DW pDSSO\LQ.
YDFDQFLHV ,I \RX DUH QRW RQ DD DOPEDNEU LR W F QAR WGH
VHOHFWHG IURP LW <RX FDQYW VHBWLYBGEDQF\ WKDW LV Q

&RQVHTXHQWO\ LW LV PXFK PRUH GLDNNHRXW RDQWR SFER DW M CGHL
WKDQ DQ DSSURDFK \RX PDNH VWULNHV OXFN\

6LPLODUO\ PRVW DVVLIQPHQWY FRPH IURPDSURWIRZHU FRQ

,WIV DOO DERXW UHODWLRQVKLS®W LRRVKE SV KRMWK EVUH.GY HF
FRQVXOWDQWY DV \RX DUH [ PRUH OERB® X @&/\R DEQHWD\S & D R DE
SOXFNHG IURP WKH &9 GDWDEDVH



, QWHULP PDQDJHUV WKDW EHFRPH NQRZAXYWLRRXIKYBIQ DVYV
XQVXFFHVVIXO RU LI WKH ILW LV SRRU DUH UHPHPEHUHG

.l DSSURDFKHG E\ D SURYLGHU D QREXWW K HEQ UHHII I8 RBIVQQ R WMA
LQWHULP PDQDJHUV RI \RXU DFT X DLHAX D QFHHG ZH\OW® KEH SKILRIKIC
FRQVXOWDQW

(DFK WLPH \RX FRQWDFW WKH SURYLGHBHHFYHJ IRISGRW WXE
LV D IXUWKHU RSSRUWXQLW\ WR EXLOG WKDW UHODWLRQV!

$VLGH RI VXFK GLVFXVVLRQV SURYLGHUVIJIWUXVWQPRVW UH
SUHIHUHQFH WR WKHLU RZQ GDWDEDVH VR JHW QHWZRUNL

%HLQJ IRXQG RQ /LQNHG,Q

7TKHUH DUH D QXPEHU RI VWUDLJKWIRUZDUG
VWHSYV WKDW ZLOO VLJQLILFDQWO\ LQFUHDVH \RXU
ILOQNHG,Q YLVLELOLW\ DQG ZLOO VLIJQLILFDQWO\
KHOS \RX WR EH IRXQG E\ VHUYLFH SURYLGHUYV

X %XLOG D FRQQHFW,HGREHDMARQRW ZLWKLQ WKH H[WHQGHG Q
SHUVRQ VHDUFKLQJ IRU \RX \RX HUOWXERAUEBWRRQG WRI F UG
PD\ DOORZ SURYLGHUV WR GULOO PRN K HEASNS OR XBX WL LIELHD
BWHDGLO\ EXLOG D TXDOLW\ QHWZRDRLWF FRMHFWDR G VL /Y
GHYHORS LQ \RXU EXVLQHVV HQGHD YR KBS ORQFBOX GV BU YLFLH
SURYLGHUV FRQVXOWDQWY DQG RWKHU LQGXVWU\ NH\ SOD'

X %H FOHDUO\ DYDLODEOH IRU DVNLRR MDHUMVFXUURRWOHHPSOF
\RXU /LPLWHG &RPSDQ\ + PDNH VX URII L@H LW KFEIWHHHBX. QDRI \R X |
DVVLIJQPHRWFRXOG HLWKHU FUHDWH DQ ({SHPLERGRJIJNQWU\
FDOOHG p6HHNLQJ DVVLIJQPHQWY \RZKHDQZBROERDQJ GHHRWHWR M
PDNH LW FOHDU DW WKH WRS RI \RXU RAMQLRRPBD QQHAWW\ \
SURILOH KHDGOLQH WKDW \RX DUH DYDLODEOH

X +DYH IOH[LEOH FRQWIH D'VVHDM MRVFRQWDFW DV \RX FDQ EF
RI SULYDF\ DOORZV ,GHDOO\ KDYH \RX D G®& QM\ADVF I QGsH R/MDH.IOX
SKRQH QXPEHU FOHDU DQG YLVLEOHVBIWWALRI) W,R® F/IHLRXLF 18
SURYLGHU FDQQRW HDVLO\ FRQW D FRW\ R HWSHHI VAROQ ZR R VLM D
FRQWDFWDEOH ,Q DGGLWLRQ VHUY KPH IS IDREFLHG/WUW FD VQU B E
WR FRQWDFW \RX FOLHQWY RU RWKHU SDUWLHV SUREDEO\

7KH NH\ PHVVDJH %H FRQWDFWDEOH



7TKH QXPEHU RI LQWHULP VHUYLFH SURYLGHUV WR FRQWDF\

%H DSSURSULDWHO\ VHOHFWLYH ,W PDNHYDRWX BK ®PRW HRQHQ
ZLWK D VPDOOHU QXPEHU RI VHUYLRKX S URMNLVGRIW D QUK DX\Q R ¢
GLVFLSOLQH UDWKHU WKDQ VHQGLQORRYU &YW (RG LSAFRIY.PG K
ZKLFK PD\ UHVXOW LQ \RXU &9 ODQJXHVKIOHGL QQWKMR @/IX\M D
ULGDWDEDVHYT EHJLQQLQJ ZLWK p%T«

'R \RXU UHVHDUFK 'HSHQGLQJ RQ \RXU N® PFVWRAF I @ GW K (PFRA
WKDQ D GR]JHQ SURYLGHUV GLPLQLYV KHM JRIXQXHIEHBWRIY DR
LOQOWHULP UHODWLRQVKLSV I[IURP GDWD LV SURYLGHU\

<RX FDQ FRQWDFW D IHZ PRUH LQWRKMWHWYWOH LGQR/ADDW RHDEQ
WKDW \RX FDQ FRPIRUWDEO\ PDLQWBLQ D PHDQLQJIXO UHO

7U\ QRW WR KDYH VDR BB VMRWIHWLRQV WKDQ \RX KDYH L

SURYLGHU FRQWDFW

ODNLQJ FRQWDFW UHTXLUHV SHUVL\RRIBORIHH & KXW AMKRX GER ¢
VXFFHVVIXO

ORVW SURYLGHUV SUHIHU WR EH FRQURFMKHGVEKHR EDLO DW
SKRQH HPDLO WKHUHDIWHU

$SSO\LQJ YLD D ZHEVLWH UHJLVWUDRVUPRQVSHURRPHNV ¥ UFHDEH R M
WKH DWWHQWLRQ RI WKH ULJKW SHUVRQ VR KDQJ LQ WKHL

ORVW SURYLGHUV OLNH WR EH XSGDWHG HRFrHWKVT XPOUWRXK G R
VR PXFK PRUH I[UHTXHQWO\ WKDWf\X IRVWJ WR JHW DQQR\LC

, ] WKH SURYLGHU OHDYHV D PHVVOQ WMKH GDR XL GFHBOBD KND @L

WKH\ ZRQTW ZDQW WR EH KDQJLQJQE R AL KLDVBOY & DML
LQ RU RXW RI WKH RSSRUWXQLWQMSLIWRFKG OXFN ZLWK WK

i



7KH SUHIHUUHG UHVSRQVH VSHHG VKEDW®¥\IBRORREZGHU FI

,Q UHWXUQ LQWHULP PDQDJHUVURMLIGIHUWRD BREQYG FPIR YW K




6RPH GDWD RQ KRZ TXLFNO\ LQWHULPIPPAHQDJHUYV JHW SDLG

/IDVWO\ WKHUH ZHUH LQ H[FHVV RI WKH AWHDVLW HREQWHNEQ K
SRVLWLYH SURYLGHU EHKDYLRXUV HQRNH D DRV (ZHRIOONG. OH N H
EHKDYLRXUV LQWHULPYVY ZRXOG SUHIHU WR VHH OHVYV

7KH ,,0 ZLOO UHOHDVH LQ WKH FRPLMLPFRQIDIKSHD WRPEM NK
E\ HPDLO WR OHPEHUV $IILOLDWHYV VXUFHYWHMS RRUG MWEW V,
WR GR VR DQG IRU UHOHDVH RQ WKH ,,0 /LQNHG,Q *URXSYV



7KH ,,0 , QWHULP 6HUYLFH 3URYLGHU 6XUYH\ UHVXC

7KLV \HDU LQWHULP PDQDJHUV SODFH/®DAQNHQJ LQWXQLPXWH
SURYLGHUV IURP p*UHDWY WR p*RPOY WK K 2S U RWR G B R R UAHW
UDQNHG LQWR IRXU GLYLVLRQV G30DPWR@XPYT HPRROGFKUGELC
5DQNLQJV DUH EDVHG LQ GHFUHDVLQJ VLIJQRQLED QFFR +

\HDUJV VFRUHV VR SURYLGHU UDQNLQBW IDRUMREDNVW G R @/ RW

7KLV OLVW LV QRW D FRPPHUFLD®BWBRYNHPISQRYEGWHHE
PDQ\ WKRXVDQGV RI LQWHULP PDQDJH W WQBX B IMHF X W WHU YR
VHUYLFH SURYLGHUV KLJKO\ WKHQG R DNVWKNHIN DWKVHV \LR/HI) \S

7KLV \BLDDFWWPXNHK/H WRS VSRW IRU WKH ILUVW WLPH &RQ.

+

,,0 OHDGLQJ LQWHULP VHUYLFH SURYLGHU + JUDFWLF
<RX OD\ \RXU SODQV \RX DGMXVW WKHWKH VLWX
IDLWK LQ ZKDW \RX NQRZ DQG \RX URRWLQ RSHQ

OHDUQ

DWLRQ
WR ZKD

<

JOH[LELOLW\ DQG DGDSWDELOLW\WK®WRIORQJ EHFE
WKH SURIHVVLRQDO LQWHULP DQGW Q@ WHHHQW P |
KDV EHHQ IRUFHG WR DGRSW WKH BDQWUD ODQ\ EXVLQH
OHDUQLQJ WKH KDUG ZD\ MXVW @ KWDRH UWFWDNHYV WR EH D
RI WKH XQNQRZQ DQG WR QDYLJDWH WKURXJK WKH DPEL:

HQ WKH :
RQWKV W

$PLGVW WKH GLVUXSWLRQ LWV PDVVLYHO\ UH DIILUPLQ

SUDFWLFXV WR NQRZ WKDW LQWHULPV WKLQN ZH
SRUWLRQ RI LW ULJKW ‘H ZRXARX\DWEKDQNH WR V
\RX IRU YRWLQJ XV LQWR ILUVW SODFH ,1G OLNH
FROQWULEXWLRQV RI ODUN 3D\QH 1DWDOLH $0OOH
ZKR DFKLHYHG 7RS &RQVXOWDQWWSRVLWLRQV =
ODUN KDYLQJ GRQH VR FRQVLVWHQWO\ IRU WKH (

DP DOVR YHU\ SURXG RI WKH 3UDFWLFXV WHDP
PRYH XS WKH WDEOH HYHU\ \HDU IPHWMKH ODVW
HITRUW JLYHQ WKH VWUHQJWK RI RMKH-RPSHWLW
ULJRU WKH ,,0 SXWV LQWR WKHF¥FRODKB\HVQ IDFW
ZH KDYH ZRQ DV D EXVLQHVV WKLV KN WKH PRVW
RQH ZH ZLOO PRVW NHHQO\ WUHDVXUH EHFDXVH
UDWLQJV RYHU PDQ\ \HDUYV

FRXUVH WKHKWKGHVW FR
IRUJHWMH®BDWR UHPDL

7TKH QH[W SDUW LV RI
WKH PDUNHW DQG QHYHU
\RX JLYH XV *LYHQ KRZ HYHU\RQH KHUHRGNXYN
ORFNGRZQ , IHHO UH DVVXUHG WKDMSWKH é§8HRS(
WR WKH FKDOOHQJH SUDFWLFX

DUH JH\
D\ DQ H«
WR UHF
D DQG &I
ZLWK 1T
DDVW IR

DV D ZKH
VHYHQ L
RUVY RII
RI DOO
/| KXPEOI
LWV ED

OWLQXLC
Q RSHQ

i Gy G U L
)VH DW 31




5DON

,QWHULP 6HUYLF

SUDFWLFXV
Z27ZZ SUDFWLFXV FRP

(WRQ %ULGJH 3DUWQH
Z2Z2Z HWRQEULGJHSDUWQHUYV

iUV
FRP

, QWHULP 3DUWQHUYV
Z2ZZ LQWHULPSDUWQHUV FRP

'LOWRQ %DLQ
KWWSV 22Z ZLOWRQ EDLQ F

R P

OHOEHU )OLQQ
KWWSV PHOEHUIOLQQ FRP

6RODFH ,Q %XVLQHVV
Z272Z VRODFH RUJ XN

$PHR
ZZZ DPHRJURXS FRP

2GJHUV ,QWHULP
2Z2Z RGJHUVLQWHULP FRP




5DQN

,QWHULP 6HUYLF

+ROGVZD\
Z2ZZ KROGVZD\ FR XN

% ( &RQVXOWLQJ
Z272Z E HFRQVXOWLQJ FRP

3HQQD

2727 SH D FRP

+XQWHU
KWWS Z7Z7Z KXOWHU KHDOWK

FDUH FRP

%R\GHQ
KWWS Z22Z ER\GHQ FRP

7LOH +LOO
ZZZ WLOH KLOO FR XN

*UHHQZHOO *OHHVRQ
2ZZ JUHHQZHOOJOHHVRQ FR

)53 7UDQVLWLRQ
22Z ITUSWUDQVLWLRQ FRP




5DQN /| < ,QWHULP 6HUYLF

.LQJVOH\ 6HDUFK ,QWHULP
2ZZ NLQJVOH\VHDUFK FRP

2VSUH\ &ODUNH
2ZZ RVSUH\FODUNH FRP

5DZVRQ 'RZQH\
Z22Z UDZVRQGRZQH\ FRP

/ID )RVVH $VVRFLDWHV
ZZZ ODIRVVH FRP

ODWUL[ ,QWHULP
KWWSV Z7ZZ PDWUL[LQWHULF FRP

6DYDQQDK
KWWSV Z2Z2Z NDYDQQDK JURXS FRP

%, (
KWWSV 2727 ELH HIHFXWLYH|FRP

BWDQWRQ +RXVH
ZZ2Z VWDOWROKRXVH FRP




5DQN

,QWHULP 6HUYLF

,QYHVWLIJIR
ZZZ LQYHVWLJR FR XN

$O0OHQ /DQH
Z2ZZ DOOHQODQH FR XN

*DWHQE\ 6DQGHUVRQ

277 JDWHQE\WWDOQGHUVRQ FRP

&KLOZRUWK 3DUWQHU
2Z2Z FKLOZRUWKSDUWQHUVKL

VKLS
S FR XN

*UHHQ 3DUN
KWWS 777 JUHHQ SDUN FR X

$QGHUVRQ 4XLJOH\

KWWSYVY DQGHUVRQTXLJOH\ K

RP

$OSLQH
ZZZ DOSLOH HX FRP

ODFDOODP ,QWHULP
Z272Z PDFDOODPLQWHULP FRP




5DON

,QWHULP 6HUYLF

%OHQNLQ $VVRFLDWH
KWWS EOHQNLQDVVRFLDWH

\
V FR XN

L QWHU4XHVW *URXS
Z2ZZ LQWHUTXHVWJURXS FRP

%DUUDFXGD
2727 EDUUDFXGDVHDUFK FRP

ORUJDQ /DZ
Z2Z2Z PRUJDQ ODZ FRP

$OLXP 3DUWQHUYV
Z2Z2Z DOLXPSDUWQHUV FRP

SHWKLQN
Z2Z2Z UHWKLQN UHFUXLWPHQW

+ROPHV 1REOH
2Z2Z KROPHVQREOH FRP

VW ([HFXWLYH
2ZZ NW H[HEXWLYH FRP

00




5DQN /| < ,QWHULP 6HUYLFH B3URYLGHUV

DGHQRFK &ODUN
Z272Z EDGHQRFKDQGFODUN FR

9HUHGXV
ZZZ YHUHGXV FR XN

+RJJHWW %RZHUYV
22Z KRJJHWW ERZHUV FRP

+DUYH\ 1DVKEW ([HEXWLYHY
KWWSV 777 KDUYH\QDVKH[HFXWLYH FRP

ORUJDQ +XQW
Z27Z2Z PRUJDQKXQW FRP

5XVVDP
KWWSV UXVVDP FR XN

&DPSEHOO 7LFNHOO
2727 FDPSEHOOWLFNHOO FRP

'UD[
KWWS Z2ZZ GUD[H[HFXWLYH




5DQN /| < , QWHULP 6HUYLFH 3URYLGHUV

, QWHULP 3URIHVVLRQDOV
KWWS 777 LQWHULP SURIHVVLRQDOV FR XN

$[RQ 5HVRXUFLQJ
Z22Z D[RQUHVRXUFLQJ FRP

J)LQDWDO
Z27Z2Z 1LQDWDO FRP

OHWKRGYV
Z2Z2Z PHWKRGV FR XN

3DJH ([HFXWLYH
Z2ZZ SDJHH[HFXWLYH FRP

565 ,QWHULP

ODQDJHPHQW
Z2Z2Z WKHUVDJURXS FRP

SREHUW :DOWHUYV
Z22Z UREHUWZDOWHUV FR XN

%LV +HQGHUVRQ
Z27Z2Z ELV KHQGHUVRQ FRP

00




5DQN

,QWHULP 6HUYLF

/IDQJOH\ 6HDUFK

 QWHULP
Z2Z ODQJOH\VHDUFK FRP

ODUEOH +LOO 3DUWQHUYV

72727 PDUEOHKLOOSDUWQHUYV

FRP

QHZ

‘"HOWUD

KWWSV 7277 GHOWUDJURXS FRP

&DPSLRQ :LOOFR]

277 FDPSLRQZLOOFRFNV FR XN

SREHUW +DOI
Z2Z2Z UREHUWKDOI FR XN

HEXWLYHV
V__HRH[HFXWLYHV FRP

HQ

1RUPDQ %YURDGEHQW
Z2ZZ QRUPDQEURDGEHQW FRP

QHZ

\OHP 5SHVRXUFLQJ
KWWSV 77ZZ \OHPUHVRXUFL

/< /DVW \HDU FRIGRIXUSQDFHSHXS SODFHV %®ZQ@WKLQ

00

SODFHVY HLWKHU



7KH ,QWHULP 3URYLGHU &RQVXOWDQW 6XUYH\ 5HVXOWV
<HW DJDLQ ZH VXUYH\HG WKH LQW HULLUP VRADED LIQWWH D ER YSW F
FRQVXOWDQWY ZHUH 2YHU G L | NADUGIVD BVQ MOWZHHUULIP BRI HIGC

7KH ILUVW SOBOWKREV /WRRF 7LOH +LOO VR FRQJUDWXODW
BHFRQG DQG WKLUG SODFLQJV JR WWHDKP BQ BNV RQUILQW] DG |
SRWXQGR IURP (WRQ %ULGJH 3DUWQ FRQ \BXOOXW DIQ WK WY KB b U

+HUH DUH D IHZ DFFHSWDQFH ZRUGV IURP $QWKRQ\

,,0 VHUYLFH SURYLGHU FRQVXOWDQW RI WKH \HD

W LV KXJHO\ UHZDUGLQJ DQG UHRDHZV RXU EHOL
ZRUN WR EH UHFRJQLVHG DV D EXVK@HVYV DQG D
,,0 6XUYH\ 6R ILUVWO\ WKDQN \RX WRDOO WKR
WKH VXUYH\ DQG HVSHFLDOO\ WKRVH ZKR YRWHG

7KH UHODWLRQVKLS EHWZHHQ LQWHULPYV DQG SU
KDV QHYHU EHHQ PRUH LPSRUWDQWYHKH ODVW
VKRZQ KRZ TXLFNO\ WKH ZRUOG FDQ FKDQJH DQ
PDQDJHUYVY DUH RIWHQ WKH RQHV ZKR HQDEOH FK
PDQDJHG DQG UHDOLVHG

7LOH +LOO LV LQFUHGLEO\ SURX@QWHWKM ZRUN G
PDQDJHUV GXULQJ WKH &RYLG FULVLVY DQG ZH ZBD
VSRWOLJKW RQ WKLV

2YHU WKH QH[W PROQWKY DV RURDQLVDWLRQV
WKURXJK VHLVPLF FKDQJH LW ZHOO EH YLWDO W
UHSUHVHQWHG E\ FRQVXOWDQWY ZKR FDQ DGYRH
KLIKOLJKW WKH YDOXH WKH\ Z)B®O BRE®WR DQ R
7LOH +LOO ZH ZDQW WKH VWDQGOGDOQ&M R RXU LQ
DQG IRU SURYLGHU FRQVXOWDQWVDVRGDFW ZLWK
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&RQFOXVLRQV

‘H JHW WR WKH FRQFOXVLRQ DQG PREDIWDHEQW ILQ X Q\XK-DW
SUHVVXUH DV ZH KDYH LQ PRVW SDVW SHWW B ¥R Q\FRD X QMR
WKHPVHOYHV GHDOLQJ RQ D GDLO\OHIMWH EKWR M. DQLGLFDC
WUDQVIRUPDWLRQ &RYLG EULQJW DG REKDROHOQDG ¥RV
RXU FROOHFWLYH KHDOWK DQG BRQGRXKIN® VBR RXU OLYHOL!

7KH ITUXVWUDWLRQ ZLWK \HW DQRW IOH.@Q U B I W& DWARRPUH\WAKKLDQQ) J
WDNHV LOQWHULP FRQWURO DZD\ ZKHBRORPLW SUHBVW UG W
LQGLYLGXDO LQWHULP PDQDJHU KIDW KH | WIKMQ®\ B R B QFFINA
GLIIHUHQFH DV WKH\ KDYH RIWHQ GRQH EHIRUH

$V HYHU WKH ,QVWLWXWH RI ,QWHULW ERGDJHFH@RL QD ZKR
FDQ IRU WKLV FXULRXV SURIHVVLRQXMH HDERRKW ,iL\@W HHHPT
ZD\ RI PDNLQJ D OLYLQJ DV ZH GR HWRLQD BHWDWHD PHFNEHXV
KDQG FRQWDFW DR VR WWKKHH ILUVW LQVWDQFH

HL%BUHDG DQG EXWWHUYT EHQHILWYV VXFHK DY GWIDA ALHQMH W\R LQ E
LQIRUPDWLRQ DUH KDQG\ EXW DWW &8 Y YW KW REFRKUHIEG RIQ \EW K
PDNHV LW

,Q UHVSRQVH WR WKH LVVXHV DERYHHLQ WKIDN EBEVY YRIYGU
WKURXJK D VWUDWHJILF UHYLHZ WR DEO @MMUPHR WY A UNBRH H
LQGXVWU\ PHPEHUV QRQ PHPEHU LQWGHHULWVLQWWHRHS L\NDH
DQRG HQG FOLHQWYV 7KH IUXLWYV RI WRUDDROUNQZD OCXH E H-HRIR M/
SUHVHQFH DQG D ZHELQDU VHULHV IRWRVIHGVRIQ LFPDAWWHUYV |

SLWFK ZHOO a ,PSOHPHQW HIIHFWLYHO\ a %H VXFFHVVIXO

$G YDQ GHU 5HVW &,,0 6LPRQ & -RQHV 0,,0
6XUYH\ FR DXWKRU 6 XUYH\ FR DXWKRU



2Q0LQH UDQNLQJV

7KH RQOLQH YHUVLRQ RI WKHVH UDQNLQJV FDQ EH IRXQG T
KWWSV  7ZZZ LLP RUJ XN SURYLGHUV

8VH RI ,,0 VXUYH\ ORJRV IRU $IILOLDWH 3URYLGHUYV

2SWLRQDO RQOLQH DFFHVV DQG DRIFDQEW M[B ODKID X FHR QI F
ZHEVIKWWNSY  ZZZ LLP RUJ XN VXUYH\ ORJRV

$FNQRZOHGJHPHQWYV
7KLV VXUYH\ ZDV ILUVW SXEOLVKHBH@WK HGOMLKANVRBHLQJ WK

,W KDV EHHQ XSGDWHG DQQXDOOPNMWYFH WKHQ LQ YDULRX\

$ERXW WKH ,QVWLWXWH RI ,QWHULP ODQDJHPHQW

JRXQGHG LQ ,QVWIKWMXWH RI ,QWHULP 10 QMXIHHBHEW P,LQH (
SURIHVVLRQDO PHPEHUVKLS ERG)\ IR @ BUDFRNWIW LROMKN R
8.

7KH ,,0 SDVVLRQDWHO\ VWULYHN WRWVBHRM PD ¥ D/QKOH IRHL.G W |
FRPPXQLW\ 6LQFH $SULO WKH , QPWWWBWHO KDV VXSS
UHSUHVHQWHG SURIHVVLRQDO LQWHULP WDPBYHUYGDQG |
EDG

3OHDVH YLVLW WKKWWWSV ZHEYLIWAH RUJ XN

<,,0 -X0\ YHUVLRQ 'LWK G XPDF EHIGILLVA HE K INNH SYIRGHK FHG DQG XVHG E
H,QWHULP FRPPXQLW\T




